
”I found hope when I called 2-1-1 
Special Needs Connections. The 
counselor knew exactly what we 
needed and gave us several provid-
ers to call to assist my daughter. She 
even told me about support groups 
where I could connect to other par-
ents.”
Testimony of Mother of a Special 
Needs Child

Broward

DON’T  KNOW WHERE TO CALL?   
Your First Call for Help!

Dial  2-1-1

Want somebody who will listen?   
You don’t have to handle it alone!

Free confidential assistance ,  
 24 hours a day - 7 days a week

¿NO SABES A DONDE 
LLAMAR? 
Tu Primera Llamada Para 
Ayuda!

MARQUE 2-1-1

¿Desea alguien que te 
escuché?  ¡Usted no tiene 
que manejarlo solo!

Ayuda gratis y confiden-
cial, 24 horas al dia – 7 
dias a la semana

NÃO SABE PARA QUEM 
LIGAR? 
Sus Primeira Ligação De 
Ajuda!

LIGUE 2-1-1

Você quer alguém que 
irá te ouvir?  Você nãp 
precisa passar por isso 
sozinho!

Assistência confidenciale 
gratuita, 24 horas – 7 dias 
por semana

With just one call, 2-1-1 Broward empowers Broward County residents 
by providing 24/7 emotional support, crisis/suicide intervention,  
advocacy, needs assessment, information and referrals to all community 
resources that address their personal, family and financial needs.

Administrative Office 
250 NE 33rd Street
Oakland Park, FL 33334
954-390-0493
www.211-broward.org

OU PA KON KI KOTE POU 
RELE? 
Premiye apél ou Pou Ed-ou!

RELE 2-1-1

Ou beswen on moun ki pou 
koute-ou? Ou pa oblije pran 
tout chay pou kont-ou!

RELE gratis, wap jwen moun ki 
ka konseye-ou e ki ap kenbe 
koze-ou sekrè , Chak jou  
24 sou – 7 jou pa semèn

HAVE QUESTIONS?  
NEED ANSWERS?

Dial 2-1-1 or 
(954) 537-0211 
211specialneeds.org

Special Needs Connections (formerly known as Hot- 
line for Children with Special Needs) was created 
and is made possible by funding provided by the  
Children’s Services Council of Broward County (CSC). 

The mission of CSC Broward is to provide the lead-
ership, advocacy and resources necessary to en-
hance children’s lives and empower them to become 
responsible, productive adults through collaborative 
planning and funding a continuum of quality care. 

For more information, visit  www.cscbroward.org  
or call 954-377-1000.

Dial 2-1-1 or (954) 537-0211 

Making a difference for  
children and young adults  
with special needs

S P E C I A L  N E E D S

SPECIAL NEEDS

CONNECTIONS
funded by Children’s Services Council of Broward County
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CALL US! 
Dial 2-1-1 or (954) 537-0211
TTY/Hearing Impaired call 954-390-0942
8:30am-4:30pm Monday-Friday

Special Needs Counselors will:
I  Listen and care
I  Help clarify problems and needs 
I  Provide information and/or referrals
I  Provide direction on navigating the system 
I  Link callers to specialized programs & services 
I  Follow-up to ensure you were helped
I  Connect callers to developmental screening/ 
       testing/evaluation services

CHECK US OUT ONLINE!
www.211specialneeds.org

Visit the website to find: 

I  Comprehensive database of specialized  
       resources 
I  Physician / medical provider directory 
I  Educational information related to the needs  
      of individuals with disabilities  
I  Calendar of community activities 
I  Email listserv

2-1-1 Special Needs Connections offers support, answers 
and hope that will empower you to care for your youth  
with special needs. 

“We get so many calls from moms 

and dads of our special needs  

children who are overwhelmed.  

Being able to recommend 2-1-1 is 

so easy, and they never fail to help 

me and our families”

Testimonial from Social Worker at 

Broward Children’s Center

Special Needs Connections offers  

telephone support, counseling and online 

assistance for parents, caregivers,  

educators, coaches, medical experts  

and all other providers of children and 

young adults with developmental and  

physical disabilities.

Dial 2-1-1 or (954) 537-0211 

Follow 211 Special Needs 
Connections on:
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