
Alphabetical by Need Rank Order by Total
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Adoption/Foster Care 1 4 1 6 Housing 13 144 124 115 10 748 1 151 219 2072 6 3603
Adult/Voc Education 2 17 19 Shelter-Family 14 129 48 3 153 541 4 98 2567 7 3564
Advocacy 2 1 3 Rent/Mortgage/Foreclosure 5 117 76 59 1 1 148 1 603 781 1792
Alcohol-self 2 2 4 Shelter-Men 4 117 48 383 809 1 21 2 117 105 1 1608
Anger/Anxiety/Stress 2 3 36 1 3 1 46 Shelter-Women 4 128 34 258 512 14 1 79 100 1130
Animal Services 2 1 1 21 1 26 FPL/Utilities 2 63 33 47 1 1 153 371 235 906
Auxilliary Education Prog 5 2 24 1 1 33 Information - Govt/Public 1 43 122 3 1 188 4 4 366
Baker Act 2 3 1 6 Transportation 28 11 2 148 1 21 16 227
Bereavement 1 6 7 Holiday Gifts 25 3 95 78 1 9 5 216
Bi-Polar 1 1 Day Care-Child 15 9 2 1 33 2 14 129 205
Birth Control 1 3 1 5 Clothing/Furniture 1 33 19 3 89 2 16 6 169
Care Coordination 1 1 1 3 Holiday Food 25 5 37 80 2 1 150
Caregiver Support / Respi 3 2 2 1 1 9 Food Stamps 13 9 1 4 21 88 136
Child Abuse/Neglect 3 1 4 Medicare/Medicaid 5 3 7 31 67 113
Child Support 3 5 1 1 1 11 Food 1 36 26 25 5 5 10 108
Child-Ungovernable 1 1 1 1 4 Money Management 12 6 5 47 17 11 98
Chronic Medical Condition 1 2 2 5 Employment Needs 1 29 8 1 26 5 11 81
Clothing/Furniture 1 33 19 3 89 2 16 6 169 Health Clinics 23 9 30 3 7 72
Consumer Complaints 1 8 6 10 1 4 30 Legal Aid/Attorny Referra 19 12 23 5 5 64
Counseling Needs 13 23 9 1 2 2 50 Counseling Needs 13 23 9 1 2 2 50
Day Care-Adult 2 1 3 Shelter-Teens 6 1 4 10 2 4 22 49
Day Care-Child 15 9 2 1 33 2 14 129 205 Anger/Anxiety/Stress 2 3 36 1 3 1 46
DD - Autism 1 1 Social/Recreational Infor 6 5 3 27 1 2 1 45
DD - Cerebral Palsy 1 1 Financial Assist 5 5 1 27 3 3 44
DD - Cognitive Impairment 4 4 SSI/Social Security 6 2 5 8 19 40
DD - Down Syndrome 1 1 Auxilliary Education Prog 5 2 24 1 1 33
Dental Care 4 2 14 1 7 28 Home Health Care 3 1 1 10 3 13 31

Annual Unmet Needs Report
Calendar 2010

For the Period January 1, 2010 - December 31, 2010

1 of 4



NEED N
ot

 S
pe

ci
fie

d

C
lie

nt
 d

ec
lin

ed
 re

fe
rra

l

C
lie

nt
 te

rm
in

at
ed

 c
al

l

C
om

m
un

ity
 fu

nd
s 

ex
ha

us
te

d

H
H

 - 
A

fte
r H

ou
rs

H
H

 - 
Li

ne
 B

us
y

H
P

R
P

 In
el

ig
ib

le

La
ng

ua
ge

 b
ar

rie
r

N
o 

su
ch

 s
er

vi
ce

 fo
un

d

N
o 

tra
ns

po
rta

tio
n

N
ot

 e
lig

ib
le

W
ai

tin
g 

lis
t/P

en
di

ng

zz
FC

FH
/F

lo
rid

a 
S

ys
te

m
 D

ow
n

To
ta

ls

NEED N
ot

 S
pe

ci
fie

d

C
lie

nt
 d

ec
lin

ed
 re

fe
rra

l

C
lie

nt
 te

rm
in

at
ed

 c
al

l

C
om

m
un

ity
 fu

nd
s 

ex
ha

us
te

d

H
H

 - 
A

fte
r H

ou
rs

H
H

 - 
Li

ne
 B

us
y

H
P

R
P

 In
el

ig
ib

le

La
ng

ua
ge

 b
ar

rie
r

N
o 

su
ch

 s
er

vi
ce

 fo
un

d

N
o 

tra
ns

po
rta

tio
n

N
ot

 e
lig

ib
le

W
ai

tin
g 

lis
t/P

en
di

ng

zz
FC

FH
/F

lo
rid

a 
S

ys
te

m
 D

ow
n

To
ta

ls

Depression 1 2 1 4 Consumer Complaints 1 8 6 10 1 4 30
Diabetes 2 2 Psychiatric Treatment 9 11 8 2 30
Disaster Preparation/Reco 1 1 7 9 Uninsured 1 3 8 5 12 29
Divorce/Custody 2 2 4 Dental Care 4 2 14 1 7 28
Divorce/Separation 2 2 1 5 Home Repairs 14 4 10 28
Domestic Violence 5 3 1 2 1 3 15 Animal Services 2 1 1 21 1 26
Donations 2 12 14 Medications 3 3 11 5 4 26
Drugs-other 1 2 3 6 WAGES/TANF (formerly AFDC 1 1 15 3 20
Drugs-self 9 3 2 14 Adult/Voc Education 2 17 19
Dual Diagnosis MH/SA 1 1 Medical Equipment 1 1 2 2 7 1 2 3 19
Early Intervention 1 2 6 9 Rehabilitative Therapies 2 1 7 7 17
Eating Disorders 1 1 Transportation-Meds 5 7 2 3 17
Education/Prevention 2 1 3 Tx-Residential 7 3 6 1 17
Elderly Abuse/Neglect 2 1 1 4 Domestic Violence 5 3 1 2 1 3 15
Employer's Inquiry 1 1 First Call for Help 9 6 15
Employment Needs 1 29 8 1 26 5 11 81 Hospital/Physician Referr 4 9 2 15
Eye Care 2 2 4 Donations 2 12 14
Family Mediation 1 1 Drugs-self 9 3 2 14
Family Support 1 1 General Support 1 12 13
Family Therapy 1 1 2 Parent Education / Suppor 2 2 9 13
Family Violence 1 1 Support Group 5 1 5 1 1 13
Fantasy/Sexual Calls 3 3 Law Enforcement 4 5 3 12
Financial Assist 5 5 1 27 3 3 44 Child Support 3 5 1 1 1 11
First Call for Help 9 6 15 School- based Services 2 2 1 6 11
Food 1 36 26 25 5 5 10 108 Shelter-Disaster 1 1 7 1 1 11
Food Stamps 13 9 1 4 21 88 136 Landlord/Tenant 3 4 3 10
FPL/Utilities 2 63 33 47 1 1 153 371 235 906 Caregiver Support / Respi 3 2 2 1 1 9
GED 2 2 Disaster Preparation/Reco 1 1 7 9
General Support 1 12 13 Early Intervention 1 2 6 9
Group Home 2 3 1 6 Job Training 1 1 5 1 8
Guardianship 1 2 1 4 Bereavement 1 6 7
Health Clinics 23 9 30 3 7 72 Pre-natal 2 1 2 2 7
HIV/AIDS 1 3 1 5 TOUCHLINE 4 1 1 1 7
Holiday Food 25 5 37 80 2 1 150 Adoption/Foster Care 1 4 1 6
Holiday Gifts 25 3 95 78 1 9 5 216 Baker Act 2 3 1 6
Home Health Care 3 1 1 10 3 13 31 Drugs-other 1 2 3 6
Home Repairs 14 4 10 28 Group Home 2 3 1 6
Home-based services 1 2 3 Outpatient treatment 4 1 1 6
Hospital/Physician Referr 4 9 2 15 Psychiatric Hospitalizati 2 1 1 1 1 6
Housing 13 144 124 115 10 748 1 151 219 2072 6 3603 Tx-Outpatient 3 2 1 6
Immigration/Citizenship 1 1 2 Volunteering 1 1 4 6
In Crisis 2 2 Birth Control 1 3 1 5
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Information - Govt/Public 1 43 122 3 1 188 4 4 366 Chronic Medical Condition 1 2 2 5
Inpatient hospitalization 1 1 Divorce/Separation 2 2 1 5
Job Training 1 1 5 1 8 HIV/AIDS 1 3 1 5
Landlord/Tenant 3 4 3 10 Supported Employment 3 2 5
Law Enforcement 4 5 3 12 Testing/Evaluation 1 3 1 5
Legal Aid/Attorny Referra 19 12 23 5 5 64 Alcohol-self 2 2 4
Life Skills Training 1 1 Child Abuse/Neglect 3 1 4
Literacy 1 1 Child-Ungovernable 1 1 1 1 4
Lost Benefits-ck type 1 1 DD - Cognitive Impairment 4 4
Marchman Act 3 3 Depression 1 2 1 4
Medical Equipment 1 1 2 2 7 1 2 3 19 Divorce/Custody 2 2 4
Medicare/Medicaid 5 3 7 31 67 113 Elderly Abuse/Neglect 2 1 1 4
Medications 3 3 11 5 4 26 Eye Care 2 2 4
Money Management 12 6 5 47 17 11 98 Guardianship 1 2 1 4
Nursing Home 1 1 2 Relationship Problems 2 2 4
Other mental health svc 1 1 2 Residential treatment 1 2 1 4
Outpatient treatment 4 1 1 6 Social/Recreational Activ 2 2 4
Parent Education / Suppor 2 2 9 13 Advocacy 2 1 3
Parent/Child Conflict 1 1 Care Coordination 1 1 1 3
Parental Stress 1 1 2 Day Care-Adult 2 1 3
Pre-natal 2 1 2 2 7 Education/Prevention 2 1 3
Prevention Services 1 1 2 Fantasy/Sexual Calls 3 3
Psychiatric Hospitalizati 2 1 1 1 1 6 Home-based services 1 2 3
Psychiatric Treatment 9 11 8 2 30 Marchman Act 3 3
Public Library 2 1 3 Public Library 2 1 3
Rape 2 2 Suicide Thoughts/Threats 3 3
Rehabilitative Therapies 2 1 7 7 17 Diabetes 2 2
Relationship Problems 2 2 4 Family Therapy 1 1 2
Rent/Mortgage/Foreclosure 5 117 76 59 1 1 148 1 603 781 1792 GED 2 2
Residential treatment 1 2 1 4 Immigration/Citizenship 1 1 2
School- based Services 2 2 1 6 11 In Crisis 2 2
School Problems 1 1 2 Nursing Home 1 1 2
School-based services 2 2 Other mental health svc 1 1 2
Severely Emotionally Dist 1 1 Parental Stress 1 1 2
Sexual Identity 1 1 Prevention Services 1 1 2
Shelter-Disaster 1 1 7 1 1 11 Rape 2 2
Shelter-Family 14 129 48 3 153 541 4 98 2567 7 3564 School Problems 1 1 2
Shelter-Men 4 117 48 383 809 1 21 2 117 105 1 1608 School-based services 2 2
Shelter-Teens 6 1 4 10 2 4 22 49 Special Education 1 1 2
Shelter-Women 4 128 34 258 512 14 1 79 100 1130 STD (Sexually Transmitted 1 1 2
Social Life/Recreation 1 1 Support Group-Addictions 1 1 2
Social/Recreational Activ 2 2 4 Support Group-Health 1 1 2
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Social/Recreational Infor 6 5 3 27 1 2 1 45 Bi-Polar 1 1
Special Education 1 1 2 DD - Autism 1 1
SSI/Social Security 6 2 5 8 19 40 DD - Cerebral Palsy 1 1
STD (Sexually Transmitted 1 1 2 DD - Down Syndrome 1 1
Suicide 2nd Party 1 1 Dual Diagnosis MH/SA 1 1
Suicide Thoughts/Threats 3 3 Eating Disorders 1 1
Support Group 5 1 5 1 1 13 Employer's Inquiry 1 1
Support Group-Addictions 1 1 2 Family Mediation 1 1
Support Group-Health 1 1 2 Family Support 1 1
Supported Employment 3 2 5 Family Violence 1 1
Testing/Evaluation 1 3 1 5 Inpatient hospitalization 1 1
TOUCHLINE 4 1 1 1 7 Life Skills Training 1 1
Transportation 28 11 2 148 1 21 16 227 Literacy 1 1
Transportation-Meds 5 7 2 3 17 Lost Benefits-ck type 1 1
Tx-Outpatient 3 2 1 6 Parent/Child Conflict 1 1
Tx-Residential 7 3 6 1 17 Severely Emotionally Dist 1 1
Uninsured 1 3 8 5 12 29 Sexual Identity 1 1
Volunteering 1 1 4 6 Social Life/Recreation 1 1
WAGES/TANF (formerly 
AFDC 1 1 15 3 20 Suicide 2nd Party 1 1
Totals 51 1186 830 386 798 1887 750 11 1636 23 1725 6382 14 15679 Totals 51 1186 830 386 798 1887 750 11 1636 23 1725 6382 14 15679

4 of 4


