
A Quick Guide to Broward Resources for:
Rent-Mortgage

This Quick Guide list of resources is taken from the 2-1-1 Resource Database and lists the most frequently given referrals 
for the area of interest selected. Many of the programs listed in the Quick Guide have multiple locations.  If you do not see a 
program location in your area, we encourage you to dial 2-1-1 or (954) 537-0211 and speak to a 2-1-1 Helpline Counselor.  
BC HS Family Success Administration

BC FSA - Family Success Centers - Central Region
3500 North SR 7

Suite 351

Lauderdale Lakes 33319

Phone: (954) 497-1340

FAX: (   )    -

Description: Low-income individuals and families are assisted toward social and economic stability and self-sufficiency through intake, assessment, and referral.  
Services provided by Family Success Center and Community Action Agency staff include emergency assistance for rent and mortgage, food, 
transportation, self-sufficiency case management and mental health counseling. Co-located community providers offer job information and placement, 
child care information, housing assistance, consumer counseling, substance abuse counseling and other services tailored to the area served by the 
center.  

Eligibility: Must be low-income individuals or families;  eligibilty of services vary (call for more information). Legal immigration status

Intake Procedure: (Call in advance for info); ID, Birth Cert, Social Security card, income verification, Rent/utility notices and loss of income

Spanish Spoken Haitian Creole Spoken

Area Served: Broward County, Commercial Blvd 
to State Road 84

Hours: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm  - hours may vary depending u

BC FSA - Family Success Centers - North Region
2011 NW Third Avenue

North Region Family Success Center

Pompano Beach 33060

Phone: (954) 786-2121

FAX: (954) 786-2123

Description: Low-income individuals and families are assisted toward social and economic stability and self-sufficiency through intake, assessment, and referral.  
Services provided by Family Success Center and Community Action Agency staff include emergency assistance for rent and mortgage, food, 
transportation, self-sufficiency case management and mental health counseling. Co-located community providers offer job information and placement, 
child care information, housing assistance, consumer counseling, substance abuse counseling and other services tailored to the area served by the 
center.  

Eligibility: Must be low-income individuals or families;  eligibilty of services vary (call for more information). Legal immigration status

Intake Procedure: (Call in advance for info); ID, Birth Cert, Social Security card, income verification, Rent/utility notices and loss of income

Spanish Spoken Haitian Creole Spoken

Area Served: Broward County, Palm Beach 
County line to Commercial Blvd.

Hours: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm   - hours may vary depending 

BC FSA - Family Success Centers - South Region
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4733 SW 18th Street

Hollywood 33023

Phone: (954) 985-1920

FAX: (954) 985-1993

Description: Low-income individuals and families are assisted toward social and economic stability and self-sufficiency through intake, assessment, and referral.  
Services provided by Family Success Center and Community Action Agency staff include emergency assistance for rent and mortgage, food, 
transportation, self-sufficiency case management and mental health counseling. Co-located community providers offer job information and placement, 
child care information, housing assistance, consumer counseling, substance abuse counseling and other services tailored to the area served by the 
center.  

Eligibility: Must be low-income individuals or families;  eligibilty of services vary (call for more information). Legal immigration status

Intake Procedure: (Call in advance for info; ID, Birth Cert, Social Security card, income verification, Rent/utility notices and loss of income

Spanish Spoken Haitian Creole Spoken

Area Served: Broward County, State Road 84 to 
Dade County line.

Hours: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm - hours may  vary depending u

Gateway Community Outreach Inc.
Gateway Community Outreach - Administration

291 SE First Terrace

Deerfield Beach 33441

Phone: (954) 725-8434

FAX: (954) 725-8436

Description: Provides assistance of food, clothing, prevention/case management and ancillary services to nearly homeless/homeless individuals and/or families;  
Mentoring Program available by referral from pantry satellites.

Eligibility: Economically stressed individuals or families who need food, clothes and counseling

Intake Procedure: Photo identification required;  assessment and evaluation done at initial intake

Spanish Spoken Haitian Creole Spoken

Area Served:

Hours: Monday-Friday 8:30am-4:30pm

Salvation Army Inc.
Salvation Army - Emergency Assistance

1445 West Broward Blvd

Fort Lauderdale 33311

Phone: (954) 524-6991

FAX: (954) 761-9679

Description: They provide emergency rent and mortgage financial assistance.  Provides assessments and referrals for short term needs which include provisions of 
food, clothing and utility assistance (food pantry distribution is available all day Monday through Friday to individuals with proper criteria).  Clothing 
vouchers available to individuals just released from prison who have a photo ID and orange card.

Eligibility: Must show need or severe temporary financial hardship.

Intake Procedure: Must provide proof of expenses, income, photo ID, prison orange card & termination notice.  Walk-ins accepted for food/clothes

Spanish Spoken Haitian Creole Spoken

Area Served: Broward County

Hours: Monday-Friday 8:30am-3:00pm (Must call in for appointment)

Page 2 of 3



A Quick Guide to Broward Resources for:
Rent-Mortgage

This Quick Guide list of resources is taken from the 2-1-1 Resource Database and lists the most frequently given referrals 
for the area of interest selected. Many of the programs listed in the Quick Guide have multiple locations.  If you do not see a 
program location in your area, we encourage you to dial 2-1-1 or (954) 537-0211 and speak to a 2-1-1 Helpline Counselor.  

Page 3 of 3


