
Quick Guide to Services for:

AIDS/HIV
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

AIDS/HIV AIDS/HIV

Broward Community and Family Health Centers, Inc

Broward Community and Family Health Center - Pompano

168 North Powerline Road, Pompano Beach, FL  33069

(954) 970-8805

HOURS: Monday, Wednesday, Thursday & Friday 8:30am-5pm, Tuesday 10am-7pm

ELIGIBILIY All in need of medical services

FEES: Self-Pay/Sliding scale;  fees based on federal poverty guidelines, Medicare and Medicaid, 
insurance,

INTAKE: Walk-in or appointment;  must have proof of income or insurance

LANGUAGES: English, Spanish, ASL

AREA SERVED Broward County

Broward House Inc.

Broward House - Case Management - Wilton Manors

2800 North Andrews Avenue, Wilton Manors, FL  33311

(954) 568-7373

HOURS: Monday-Friday 8:30am-5pm   (evenings by appointment)

ELIGIBILIY Must be over 18 years old, HIV positive and Broward County resident

FEES: Medicare, Medicaid, Self-Pay/Sliding scale; Self-Pay/Full;  $0 and up   (250% poverty level)

INTAKE: Must provide proof of Broward residency, proof of income and proof of HIV status

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

Broward Regional Health Planning Council Inc.

Broward Regional Health - HOPWA - HIV Housing Assistance

915 Middle River Drive, Suite #120, Fort Lauderdale, FL  33304

(954) 567-9688

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY See Notes - Persons with HIV/AIDS; cannot be receiving benefits from Section 8 or other HUD 
Programs

FEES: No Fee

INTAKE: Call 954-567-9688 for appointment with intake worker and required documentation

LANGUAGES: English

AREA SERVED Broward County
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Quick Guide to Services for:

AIDS/HIV
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Catholic Charities of the Archdiocese of Miami Inc.

Catholic Charities - HIV/AIDS Support Services

1503 NE 26th Street, Wilton Manors, FL  33305

(305) 859-2148

HOURS: Monday-Friday 8am-4:30pm

ELIGIBILIY Must have HIV/AIDS or related diagnosis

FEES: No Fee

INTAKE: Call to set up an appointment for an interview. Must provide proof of diagnosis.

LANGUAGES: English, Spanish

AREA SERVED Broward and Miami-Dade County

FL Dept of Health - Broward County Health Department

BCHD - Paul Hughes Health Center

205 NW 6th Avenue, Pompano Beach, FL  33060

(954) 467-4700

HOURS: See Program/Service for details.  *Every 2nd Friday of the month hours are from 1-4pm only

ELIGIBILIY See Notes section

FEES:  Medicare,Medicaid, Self-Pay/Full, sliding scale.  No fee for qualified clients.

INTAKE: Photo ID, Social Security card, Proof of income and residence required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

BCHD - South Regional Health Center

4105 Pembroke Road, Hollywood, FL  33021

(954) 985-4800

HOURS: See Program/Service for details.  *Every 2nd Friday of the month hours are from 1-4pm only

ELIGIBILIY See Notes section

FEES: Insurance, Medicaid, Self Pay/Full; Sliding scale or No Fee for those who qualify

INTAKE: Proof of income, residence, social security card  and Photo IDrequired

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

Jubilee Center of South Broward,  Inc.

Jubilee Center - Office of Social Concerns

2020 Scott Street, Hollywood, FL  33020

(954) 920-0106

HOURS: Monday-Friday 10:30am-12:30pm

ELIGIBILIY Anyone in need

FEES: No Fee; Must fall in 100% Federal Poverty level

INTAKE: Must provide a valid photo ID and demonstrate need; Walk-in or 2-1-1 referral accepted

LANGUAGES: English

AREA SERVED South Broward
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Quick Guide to Services for:

Anger Management
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Anger Management Anger Management

Living Water Counseling

Living Water Counseling - Family Life Skills/ Anger Management

12700 West Broward Blvd, First Church West, Plantation, FL  33325

(954) 452-4407

HOURS: Tuesday-Friday 9am-5:30pm (Receptionist hours);  30 week class -  Dates and times vary

ELIGIBILIY Adult victims and perpetrators of emotional and physical abuse

FEES: Based on sliding fee scale

INTAKE: Call Denise for registration information

LANGUAGES: English

AREA SERVED Broward County

Memorial Healthcare System - Behavioral Health

MHS - Behavioral - Choices Program

3400 North 29th Ave, Memorial Regional Outpt Behavioral, Hollywood, FL  33020

(954) 965-6408

HOURS: Monday-Friday 9am-12Noon

ELIGIBILIY Adults, age 18 and over, with a mood disorder or dually diagnosis

FEES: Insurance, Medicare/Medicaid/Medicaid HMO, Self-pay/Full, Sliding Scale;  Funding not a deterrent 
to client entering program

INTAKE: Photo ID, proof of residency and health insurance card required. If uninsured,  proof of income, tax 
returns &  bank statemen

LANGUAGES: English, Spanish

AREA SERVED Broward

Support Groups - Mental Health

Anger Management Support Group - Oakland Park

PEER Center, 4545 NW Ninth Avenue, Oakland Park, FL  33309

(954) 202-7379

HOURS: Fridays, 12:00pm

ELIGIBILIY Individuals in need of anger management

FEES: No fee

INTAKE: Call for information

LANGUAGES: English

AREA SERVED Broward County
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Quick Guide to Services for:

Anger Management
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Anger Management Support Group - Hollywood

3400 North 29th Avenue, Rebel's Drop-In Center, Hollywood, FL  33020

(954) 965-6452

HOURS: 1st and 3rd Saturday of each month; 2pm

ELIGIBILIY Age 18 and older with anger management issues

FEES: No Fee

INTAKE: Call for information

LANGUAGES: English

AREA SERVED Broward

Support Groups - Various

Anger Management Support Group - Lauderhill

7145 West Oakland Park Blvd., Mental Health Association, Lauderhill, FL  33313

(954) 746-2055

HOURS: Thursdays, 4:30pm

ELIGIBILIY Age 18 and older with anger management issues

FEES: No Fee

INTAKE: Please call for information

LANGUAGES: English

AREA SERVED Broward
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Quick Guide to Services for:

Baby Clothes/Furniture
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Baby Clothes/Furniture Baby Clothes/Furniture

FL State Highway Patrol  (FHP)

FHP - Child Passenger Safety Program

FHP Building 9330, Lake Worth Plaza, Turnpike M.M. 94, Other FL County, FL  33467

(954) 837-4012

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Must meet current poverty income levels

FEES: No Fee

INTAKE: Call or email the program coordinator with contact information.

LANGUAGES: English

AREA SERVED Broward, Palm Beach, Idian River, Martin and Okeechobee Counties

Healthy Mothers/Healthy Babies Coalition of Broward

Healthy Mothers/Babies - Cribs for Kids

1100 West SR 84, 2nd Floor, Fort Lauderdale, FL  33315

(954) 765-0550

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Low income families with infants

FEES: No Fee - free service

INTAKE: Call for information

LANGUAGES: English, Spanish, Creole, ASL, Portuguese

AREA SERVED Broward County

Respect Life Ministry

Respect Life - North Broward

5115 Coconut Creek Parkway, Margate, FL  33063

(954) 977-7769

HOURS: Tuesday-Friday 9:30am-12:30pm, Tuesday 5:30pm-7:00pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Serves North Broward area

Respect Life - Hollywood

5600 Hollywood Blvd, Hollywood, FL  33021

(954) 963-2229

HOURS: Monday-Thursday  9am-1pm, Friday 9:30am-1pm, Saturday 10am-12pm, Wednesday 3:30-6pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Hollywood area only
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Quick Guide to Services for:

Baby Clothes/Furniture
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Respect Life - Fort Lauderdale

2909 North Andrews Avenue, Wilton Manors, FL  33313

(954) 565-8506

HOURS: Monday, Wednesday, Friday 10am-Noon, Thursday 2pm-4pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Ft. Lauderdale area only
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Quick Guide to Services for:

Consumer Complaints
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Consumer Complaints Consumer Complaints

BC Permitting, Licensing & Consumer Protection

BC Consumer Affairs

1 N University Drive, Plantation, FL  33301

(954) 765-4400

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY Consumers

FEES: No Fee

INTAKE: Can make a written complaint or visit the office

LANGUAGES: English, Spanish

AREA SERVED Broward County

Better Business Bureau

Better Business Bureau

9050 Pines Blvd. #358, Pembroke Pines, FL  33024

(800) 834-1267

HOURS: 24-hr, Seven days a week

ELIGIBILIY

FEES:

INTAKE:

LANGUAGES:

AREA SERVED

FL Dept of Children and Families - FDCF

DCF - Client Relations

1400 W Commercial Blvd, Fort Lauderdale, FL  33301

(954) 202-3338

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY

FEES: No fee

INTAKE:

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County
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Quick Guide to Services for:

Consumer Complaints
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

FL Division of Consumer Services

FL Agriculture/Consumer Services - Landlord/Tenant Law

Division of Consumer Services, 2005 Apalachee Parkway, Rhodes Bldg, Tallahassee, FL  32399

(800) 435-7352

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY Anyone

FEES: No fee

INTAKE: Call for information, press option 4

LANGUAGES: English, Spanish

AREA SERVED Broward County

Florida Public Service Commission

FL Public Service Commission

2540 Shumard Oak Blvd., Tallahassee, FL  32399

(800) 342-3552

HOURS: Monday-Friday, 8:00am-5:00pm

ELIGIBILIY

FEES:

INTAKE:

LANGUAGES: English, Spanish

AREA SERVED State of Florida
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Quick Guide to Services for:

Counseling - Parents/Family
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Counseling - Parents/Family Counseling - Parents/Family

ARC Broward, Inc.

ARC - Community Mental Health Services

10250 NW 53rd Street, Sunrise, FL  33351

(954) 746-9400

HOURS: Monday-Friday 8:30am-8pm; Saturday by appointment; Sunday times vary, call office

ELIGIBILIY Anyone in need of mental health services

FEES: Insurance, Self-Pay/Full, Self-Pay/Sliding Scale, Medicaid, Medicare; No fee for those who qualify

INTAKE: Proof of income, insurance (if applicable) and photo identification required

LANGUAGES: English, Spanish

AREA SERVED Broward County

BC HS Family Success Administration Division

BC FSA - Outpatient Mental Health - South

4733 SW 18th Street, Hollywood, FL  33023

(954) 985-1920

HOURS: Monday-Friday 8am-5pm - hours may vary according to program activities

ELIGIBILIY Low income families needing mental health services; must be stabilzed before sessions

FEES: No Fee

INTAKE: Appointment required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

BC FSA - Outpatient Mental Health - North

2011 NW Third Avenue, Pompano Beach, FL  33060

(954) 786-2121

HOURS: Monday-Friday 8am-5pm  - hours may vary depending upon program activities

ELIGIBILIY Low income families needing mental health services, must be stabilized prior to sessions

FEES: No Fee

INTAKE: Appointment necessary

LANGUAGES: English, Spanish, Creole - Notify Division of need

AREA SERVED Broward

BC FSA - Outpatient Mental Health - Central

3500 North State Road 7, Suite 351, Lauderdale Lakes, FL  33313

(954) 497-1340

HOURS: Monday-Friday 8am-5pm -hours may vary depending upon program activities

ELIGIBILIY Low income families needing mental health services, must be stabilized prior to sessions

FEES: No Fee

INTAKE: Appointment required

LANGUAGES: English, Creole - Notify Division of need

AREA SERVED Broward
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Quick Guide to Services for:

Day Care - Child
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Day Care - Child Day Care - Child

Family Central Inc.

Family Central - Subsidized Child Care

840 SW 81st Avenue, North Lauderdale, FL  33068

(954) 724-3888

HOURS: Monday- Friday 8am-6pm

ELIGIBILIY Must be between 6 weeks-12 years old, participant in WTP; and referred by WTP, DCF or BSO 
Protective Services/Foster Care

FEES: Self-Pay/Sliding scale;  sliding scale fee based on gross income (earned and unearned) and family 
size - 200% poverty level

INTAKE: Proper identification, employment, earned/unearned income, written authorization from DCF/BSO 
and Birth Certificates required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

Family Central - Child Care Resource and Referral

840 SW 81st Avenue, North Lauderdale, FL  33068

(954) 724-4609

HOURS: Monday-Friday 8am-6pm (24-hour message service available)

ELIGIBILIY Must reside in Broward County and in need of childcare

FEES: No Fee (150% of poverty to go on waiting list for financial assistance only)

INTAKE: Must go on a waiting list for subsidized child care

LANGUAGES: English, Spanish, Creole, French

AREA SERVED Broward County

Mount Bethel Human Services Corporation Inc.

Mount Bethel - Child Care Assistance Program

1409 NW Sixth Street, Fort Lauderdale, FL  33311

(954) 763-5010

HOURS: Monday-Friday 9am-5:30pm

ELIGIBILIY Residents of Ft. lauderdale in need of day care

FEES: No Fee

INTAKE: call for information

LANGUAGES: English

AREA SERVED City of Ft. Lauderdale
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Quick Guide to Services for:

Domestic Violence
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Domestic Violence Domestic Violence

BC Clerk of the Courts

Clerk of Courts - Domestic Violence Intake Unit

201 SE Sixth Street #248, Broward County Courthouse, Fort Lauderdale, FL  33301

(954) 831-7693

HOURS: Monday-Friday 8:30am-5:00pm

ELIGIBILIY Petitioners seeking restraining orders

FEES: No Fee

INTAKE: Call for more information

LANGUAGES: English

AREA SERVED Broward

Coast to Coast Legal Aid of South Florida, Inc.

Coast to Coast Legal Aid - Family Law Unit (Domestic Violence)

491 North State Road 7, Plantation, FL  33317

(954) 736-2489

HOURS: Monday-Friday 8:30am-4pm

ELIGIBILIY Must be a victim of domestic, dating, sexual and repeat violence

FEES: No fee

INTAKE: Call for information

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward

Living Water Counseling

Living Water Counseling - Family Life Skills/ Anger Management

12700 West Broward Blvd, First Church West, Plantation, FL  33325

(954) 452-4407

HOURS: Tuesday-Friday 9am-5:30pm (Receptionist hours);  30 week class -  Dates and times vary

ELIGIBILIY Adult victims and perpetrators of emotional and physical abuse

FEES: Based on sliding fee scale

INTAKE: Call Denise for registration information

LANGUAGES: English

AREA SERVED Broward County
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Quick Guide to Services for:

Domestic Violence
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Women in Distress of Broward County Inc.

Women in Distress - Victim and Outreach Services

1153 South Andrews Avenue, Fort Lauderdale, FL  33316

(954) 761-1133

HOURS: Monday-Thursday 9am-9pm; Friday 9am-5pm

ELIGIBILIY Victims of abuse

FEES: Self Pay/Sliding Scale (no one turned away if they cannot pay);  Fee based on income

INTAKE: Identification preferred and medically stable

LANGUAGES: English, Spanish, Creole, French

AREA SERVED Broward County

Women in Distress - Emergency Shelter (Battered/Homeless)

PO Box 676, (Confidential Location), *Unknown*,   

(954) 761-1133

HOURS: 24 hours, 7 day a week

ELIGIBILIY Female only (male children must be age 13 or under). Must be referred by Homeless Helpline 
(954) 563-HELP.  No Substance abuse

FEES: No Fee

INTAKE: Must call the Homeless Helpline (954) 563-HELP for an initial intake and placement. Identification 
required.

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County
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Quick Guide to Services for:

Employment
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Employment Employment

Workforce One

Workforce One - South - Job Search/Placement

7550 Davie Road Extension, Hollywood, FL  33024

(954) 967-1010

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Must be a Broward County resident

FEES: No Fee

INTAKE: Limited programs require Social Security card; most have no requirements

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward

Workforce One - Central - Job Search/Placement

2610 West Oakland Park Blvd, Fort Lauderdale, FL  33311

(954) 677-5555

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Must be a Broward County resident

FEES: No Fee

INTAKE: Limited programs require Social Security card; most have no requirements

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward

Workforce One - North - Job Search/Placement

2301 West Sample Road, Building 4, Suite #7-A, Pompano Beach, FL  33073

(954) 969-3541

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Must be a Broward County resident

FEES: No Fee

INTAKE: Limited programs require Social Security card; most have no requirements

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward
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Quick Guide to Services for:

Fin Assist - RENT/MORTGAGE
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Fin Assist - RENT/MORTGAGE Fin Assist - RENT/MORTGAGE

BC HS Family Success Administration Division

BC FSA - Family Success Center - Central Region

3500 North SR 7, Suite 351, Edgar P. Mills Family Center, Lauderdale Lakes, FL  33319

(954) 497-1340

HOURS: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm  - hours may vary depending 
upon program activities

ELIGIBILIY Legal immigration status, interruption of income within past 30-60 days, stable income within next 
30-60 days

FEES: No Fee

INTAKE: Call for appt or walk-in. Bring photo ID, Birth certificate, Soc Sec card, income verification, 
Rent/mortgage/water notices

LANGUAGES: English, Spanish, Creole - Must notify Division of need

AREA SERVED Broward County, Commercial Blvd to State Road 84

BC FSA - Family Success Center - North Region

2011 NW Third Avenue, North Region Family Success Center, Pompano Beach, FL  33060

(954) 786-2121

HOURS: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm   - hours may vary 
depending upon program activities

ELIGIBILIY Legal immigration status, interruption of income within past 30-60 days, stable income within next 
30-60 days

FEES: No Fee

INTAKE: Call for appt or walk-in. Bring photo ID, Birth certificate, Soc Sec card, income verification, 
Rent/mortgage/water notices

LANGUAGES: English, Spanish, Creole - Must notify Division of need

AREA SERVED Broward County, Palm Beach County line to Commercial Blvd.

BC FSA - Family Success Center - Northwest Region

10077 NW 29th Street, Coral Springs, FL  33065

(954) 761-2121

HOURS: Monday, Wednesday and Friday: 8am-5pm; Tuesday and Thursday: 8am-6:30pm

ELIGIBILIY Legal immigration status, interruption of income within past 30-60 days, stable income within next 
30-60 days

FEES: No Fee

INTAKE: Call for appt or walk-in. Bring photo ID, Birth certificate, Soc Sec card, income verification, 
Rent/mortgage/water notices

LANGUAGES: English, Spanish, Creole

AREA SERVED West of Turnpike
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Quick Guide to Services for:

Fin Assist - RENT/MORTGAGE
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

BC FSA - Family Success Center - South Region

4733 SW 18th Street, West Park, FL  33023

(954) 985-1920

HOURS: Monday, Tuesday, Thursday, Friday 8am-6pm; Wednesday 8am-7pm - hours may  vary depending 
upon program activities

ELIGIBILIY Legal immigration status, interruption of income within past 30-60 days, stable income within next 
30-60 days

FEES: No Fee

INTAKE: Call for appt or walk-in. Bring photo ID, Birth certificate, Soc Sec card, income verification, 
Rent/mortgage/water notices

LANGUAGES: English, Spanish - Must notify Division of need

AREA SERVED Broward County, State Road 84 to Dade County line.

Broward County Housing Authority

BC Housing - Housing Counseling Program

4780 North State Road 7, Headway Office Park, Lauderdale Lakes, FL  33319

(954) 739-1114

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY Individuals and families in need of housing counseling

FEES: No Fee

INTAKE: Call for appointment

LANGUAGES: English, Spanish

AREA SERVED Broward County

Broward Regional Health Planning Council Inc.

Broward Regional Health - HOPWA - HIV Housing Assistance

915 Middle River Drive, Suite #120, Fort Lauderdale, FL  33304

(954) 567-9688

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY See Notes - Persons with HIV/AIDS; cannot be receiving benefits from Section 8 or other HUD 
Programs

FEES: No Fee

INTAKE: Call 954-567-9688 for appointment with intake worker and required documentation

LANGUAGES: English

AREA SERVED Broward County

Page 15 of 40



Quick Guide to Services for:

Fin Assist - RENT/MORTGAGE
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Catholic Charities of the Archdiocese of Miami Inc.

Catholic Charities - Emergency Services

1079 SE 22nd Avenue, Providence Place, Pompano Beach, FL  33062

(954) 568-6610

HOURS: Wednesday, Thursday and Friday, 11am-1pm

ELIGIBILIY Brwd County resident with temporary interruption/reduction of income (other resources exhausted) 
and able to pay future bills

FEES: No Fee

INTAKE: Call on Wed, Thurs, and Fri between 11am-1pm.  During the call, appointment will be provided.

LANGUAGES: English, Spanish

AREA SERVED Broward County

Gateway Community Outreach Inc.

Gateway Community Outreach - Administration

291 SE First Terrace, Deerfield Beach, FL  33441

(954) 725-8434

HOURS: Monday-Friday 8:30am-4:30pm; Financial assist Fridays from 8:30am-8:45am only (if funding is 
available)

ELIGIBILIY Economically stressed individuals or families who need food, clothes and counseling

FEES: No Fee

INTAKE: Photo ID and SS card requested;  Fin assist calls on Fridays from 8:30am-8:45am only. Intake 
required.

LANGUAGES: English

AREA SERVED North Broward: Coral Springs, Margate, Deerfield Beach, Lauderhill, Pompano Beach and Fort 
Lauderdale

Gulf Stream Baptist Association

Gulf Stream - Emergency Rental Assistance/ Food Program

20 NW 46th Ave., Office of Church/Community Ministry, Plantation, FL  33317

(954) 583-0339

HOURS: Friday 8am-4pm for food program; Thursday 10am-12 noon for rental and mortgage assistance

ELIGIBILIY ID and needs assessed from registration form, must be able to provide supporting documentation 
of need.

FEES: No fee for those within 150% of Government Poverty Guidelines

INTAKE: Accepts rent calls on Thursdays from 10am-12pm only.  Registration form and referral.

LANGUAGES: English, Spanish, Creole, Portuguese, Rumanian and 10 other languages

AREA SERVED Broward County
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Quick Guide to Services for:

Fin Assist - RENT/MORTGAGE
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Hope Outreach Center

Hope Outreach Center - Emergency Assistance

4700 SW 64th Avenue, Davie, FL  33314

(954) 321-0909

HOURS: Monday-Friday  9am-3pm (Closed for lunch 12:30pm-1:30pm)

ELIGIBILIY DAVIE RESIDENTS ONLY

FEES: No fee

INTAKE: Must have picture ID and proof of eviction notice and utility disconnect notice

LANGUAGES: English, Spanish, Italian

AREA SERVED City of Davie only - lack of resources

Salvation Army Inc., The

Salvation Army - Emergency Assistance

1445 West Broward Blvd, Fort Lauderdale, FL  33311

(954) 524-6991

HOURS: Mondays, Wednesdays and Fridays,  beginning at 8:30am (Must call in for appointment)

ELIGIBILIY Must show need or severe temporary financial hardship.

FEES: No fee

INTAKE: Must provide proof of expenses, income, photo ID, prison orange card & termination notice.  Walk-
ins accepted for food/clothes

LANGUAGES: English, Spanish

AREA SERVED Broward County
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Quick Guide to Services for:

Fin Assist - UTILITIES
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Fin Assist - UTILITIES Fin Assist - UTILITIES

Aging and Disability Resource Center

Area Agency On Aging - Aging and Disability Resource Center

5300 Hiatus Road, Sunrise, FL  33351

(954) 745-9567

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Households must have a member who is at least 60 years of age, low income with an imminent 
energy crisis

FEES: No Fee

INTAKE: Information/referral walk-in or phone Monday-Friday 8am-5pm

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

BC HS Family Success Administration Division

Community Action Agency

3500 North State Road 7, Suite 345, Lauderdale Lakes, FL  33319

(954) 497-1350

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY LIHEAP is for households with members 4 years or younger, 60 or over, or disabled. Must be 
125% of federal poverty level

FEES: No Fee

INTAKE: Picture ID, SS card, proof of income & loss of income and FP&L final notice required; Walk-ins only 
accepted if disconnected

LANGUAGES: English, Spanish, Creole - Notify Division of need

AREA SERVED Broward County

Broward Regional Health Planning Council Inc.

Broward Regional Health - HOPWA - HIV Housing Assistance

915 Middle River Drive, Suite #120, Fort Lauderdale, FL  33304

(954) 567-9688

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY See Notes - Persons with HIV/AIDS; cannot be receiving benefits from Section 8 or other HUD 
Programs

FEES: No Fee

INTAKE: Call 954-567-9688 for appointment with intake worker and required documentation

LANGUAGES: English

AREA SERVED Broward County
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Quick Guide to Services for:

Fin Assist - UTILITIES
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Hope Outreach Center

Hope Outreach Center - Emergency Assistance

4700 SW 64th Avenue, Davie, FL  33314

(954) 321-0909

HOURS: Monday-Friday  9am-3pm (Closed for lunch 12:30pm-1:30pm)

ELIGIBILIY DAVIE RESIDENTS ONLY

FEES: No fee

INTAKE: Must have picture ID and proof of eviction notice and utility disconnect notice

LANGUAGES: English, Spanish, Italian

AREA SERVED City of Davie only - lack of resources
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Quick Guide to Services for:

Food
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Food Food

Cooperative Feeding Program

Cooperative Feeding Program - Social Service Food Pantry

1 NW 33rd Terrace, Fort Lauderdale, FL  33311

(954) 792-2328

HOURS: Monday-Friday 9am-4pm

ELIGIBILIY Anyone in need. Assistance is limited to 1x every 3 months or monthly for elderly/disabled. Referral 
from an agency required.

FEES: No fee

INTAKE: Photo ID required for member picking up and Social Security cards for all household members;  
Call to arrange time for pick up

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

Cross Road Food Bank, Inc.

Cross Road Food Bank, Inc.  - Food Bank & Pantry Program

621 NW 6th Avenue, Fort Lauderdale, FL  33311

(954) 627-6900

HOURS: Monday-Friday 8am-4pm (with referral); Monday 8am-12pm (without referral)

ELIGIBILIY Referral from an agency recommended, Photo ID, proof of residency, for perishable items, proof of 
electricity and water needed

FEES: No fees

INTAKE: Call office for appointment and additional requirements

LANGUAGES: English and Spanish

AREA SERVED Broward County and surrounding area (at discretion of interviewer)

Gateway Community Outreach Inc.

Gateway Community Outreach - Administration

291 SE First Terrace, Deerfield Beach, FL  33441

(954) 725-8434

HOURS: Monday-Friday 8:30am-4:30pm; Financial assist Fridays from 8:30am-8:45am only (if funding is 
available)

ELIGIBILIY Economically stressed individuals or families who need food, clothes and counseling

FEES: No Fee

INTAKE: Photo ID and SS card requested;  Fin assist calls on Fridays from 8:30am-8:45am only. Intake 
required.

LANGUAGES: English

AREA SERVED North Broward: Coral Springs, Margate, Deerfield Beach, Lauderhill, Pompano Beach and Fort 
Lauderdale
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Quick Guide to Services for:

Food
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Gulf Stream Baptist Association

Gulf Stream - Emergency Rental Assistance/ Food Program

20 NW 46th Ave., Office of Church/Community Ministry, Plantation, FL  33317

(954) 583-0339

HOURS: Friday 8am-4pm for food program; Thursday 10am-12 noon for rental and mortgage assistance

ELIGIBILIY ID and needs assessed from registration form, must be able to provide supporting documentation 
of need.

FEES: No fee for those within 150% of Government Poverty Guidelines

INTAKE: Accepts rent calls on Thursdays from 10am-12pm only.  Registration form and referral.

LANGUAGES: English, Spanish, Creole, Portuguese, Rumanian and 10 other languages

AREA SERVED Broward County

Hope Outreach Center

Hope Outreach Center - Emergency Assistance

4700 SW 64th Avenue, Davie, FL  33314

(954) 321-0909

HOURS: Monday-Friday  9am-3pm (Closed for lunch 12:30pm-1:30pm)

ELIGIBILIY DAVIE RESIDENTS ONLY

FEES: No fee

INTAKE: Must have picture ID and proof of eviction notice and utility disconnect notice

LANGUAGES: English, Spanish, Italian

AREA SERVED City of Davie only - lack of resources

Jubilee Center of South Broward,  Inc.

Jubilee Center - Office of Social Concerns

2020 Scott Street, Hollywood, FL  33020

(954) 920-0106

HOURS: Monday-Friday 10:30am-12:30pm

ELIGIBILIY Anyone in need

FEES: No Fee; Must fall in 100% Federal Poverty level

INTAKE: Must provide a valid photo ID and demonstrate need; Walk-in or 2-1-1 referral accepted

LANGUAGES: English

AREA SERVED South Broward
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Quick Guide to Services for:

Food
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Liberia Economic and Social Development Inc.

Liberia Economic & Social Development - Community Food Program

Must call for Address, Hollywood, FL  33020

(954) 924-3635

HOURS: Monday-Thursday: 9am-12noon

ELIGIBILIY Anyone in need of food and able to provide proof of emergency need (i.e.  loss of benefits or job). 
Will help once per month.

FEES: No fee

INTAKE: Must provide Photo ID, SS cards of all household members and proof of income, emergency need 
& residency.

LANGUAGES: English, Spanish

AREA SERVED South Broward

Respect Life Ministry

Respect Life - Fort Lauderdale

2909 North Andrews Avenue, Wilton Manors, FL  33313

(954) 565-8506

HOURS: Monday, Wednesday, Friday 10am-Noon, Thursday 2pm-4pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Ft. Lauderdale area only

Respect Life - North Broward

5115 Coconut Creek Parkway, Margate, FL  33063

(954) 977-7769

HOURS: Tuesday-Friday 9:30am-12:30pm, Tuesday 5:30pm-7:00pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Serves North Broward area

Respect Life - Hollywood

5600 Hollywood Blvd, Hollywood, FL  33021

(954) 963-2229

HOURS: Monday-Thursday  9am-1pm, Friday 9:30am-1pm, Saturday 10am-12pm, Wednesday 3:30-6pm

ELIGIBILIY Must be in financial need and pregnant

FEES: No fee

INTAKE: Income verification may be required.

LANGUAGES: English

AREA SERVED Hollywood area only
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Quick Guide to Services for:

Food
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Salvation Army Inc., The

Salvation Army - Emergency Assistance

1445 West Broward Blvd, Fort Lauderdale, FL  33311

(954) 524-6991

HOURS: Mondays, Wednesdays and Fridays,  beginning at 8:30am (Must call in for appointment)

ELIGIBILIY Must show need or severe temporary financial hardship.

FEES: No fee

INTAKE: Must provide proof of expenses, income, photo ID, prison orange card & termination notice.  Walk-
ins accepted for food/clothes

LANGUAGES: English, Spanish

AREA SERVED Broward County

Page 23 of 40



Quick Guide to Services for:

Food Stamps
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Food Stamps Food Stamps

FL DCF Economic Self-Sufficiency Services

DCF ESS - ACCESS Website/ Call center

www.myflorida.com/accessflorida, *Unknown*, FL  

(866) 762-2237

HOURS: Monday-Friday, 8am-7pm (Call Center) or website 24 hours

ELIGIBILIY My Florida is the official website for the State of Florida

FEES:

INTAKE:

LANGUAGES:

AREA SERVED

DCF ESS - Central - Food Stamps/Medicaid/Medic. Needy/Cash Assist

311 North SR7, Plantation, FL  33317

(954) 327-5000

HOURS: Monday-Friday 8am-5pm;  Monday-Friday 8am-7pm (Call Center)

ELIGIBILIY Asset limit: $2,000, must be in 100% poverty level after deductions

FEES: No fee

INTAKE: To be determined at interview; Contact Call Center for information or complete application online

LANGUAGES: English, Spanish, Creole

AREA SERVED Serves North of State Road 84 and South of Commercial Blvd

DCF ESS - Food Stamps - Aging and Adults

1400 West Commercial Blvd, Sony Service Center, Fort Lauderdale, FL  33309

(954) 267-2000

HOURS: Monday-Friday 8am-5pm; Monday-Friday 8am-7pm (Call Center)

ELIGIBILIY Adults only (no children) with an asset limit of $2,000 and in the 100% federal poverty level after 
deductions

FEES: No fee

INTAKE: To be determined at interview; Contact Call Center for information or complete application online

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County
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Quick Guide to Services for:

Health Clinic
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Health Clinic Health Clinic

Broward Community and Family Health Centers, Inc

Broward Community and Family Health Center - Pompano

168 North Powerline Road, Pompano Beach, FL  33069

(954) 970-8805

HOURS: Monday, Wednesday, Thursday & Friday 8:30am-5pm, Tuesday 10am-7pm

ELIGIBILIY All in need of medical services

FEES: Self-Pay/Sliding scale;  fees based on federal poverty guidelines, Medicare and Medicaid, 
insurance,

INTAKE: Walk-in or appointment;  must have proof of income or insurance

LANGUAGES: English, Spanish, ASL

AREA SERVED Broward County

Broward Community and Family Health Center - Hollywood

5010 Hollywood Blvd, Suite 100 B, Hollywood, FL  33021

(954) 967-0028

HOURS: Monday, Wednesday, Thursday and Friday 8:30am-5pm, Tuesday 10am-7pm

ELIGIBILIY Persons needing medical services

FEES: Insurance, Medicare, Medicaid, Medicaid HMO, Self-Pay/Sliding Scale, Self-Pay/Full

INTAKE: Appointment preferred.  Walk-ins are welcome. Proof of income if applying for a sliding-fee discount

LANGUAGES: English, Spanish, Creole, ASL

AREA SERVED Broward County

Broward Health - Primary Care Centers

Broward Health - Primary Care Ctrs - Seventh Avenue Family Health

200 NW Seventh Avenue, Fort Lauderdale, FL  33311

(954) 759-6600

HOURS: Monday-Friday  8am-8:30pm (urgent care 8am-11pm), Saturday 9am-1pm (urgent care 8am- 
4:30pm)

ELIGIBILIY Individuals who would not otherwise have access to healthcare

FEES: Insurance, Medicaid, Medicaid HMO, Medicare, Self-Pay/Full, Self-Pay/Sliding scale, No fee ($0 
and up)

INTAKE: Proof of insurance if applicable;  if applying for funding assistance, proof of residency and income 
is required

LANGUAGES: English, Spanish,Creole, French, Portuguese

AREA SERVED Broward County (if resident is applying for tax funds)
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Quick Guide to Services for:

Health Clinic
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Broward Health - Primary Care Ctrs - Pompano Adult Primary Care

2011 NW Third Avenue, Pompano Beach, FL  33060

(954) 786-5901

HOURS: Monday, Tuesday and Friday 8am-5pm; Wednesday and Thursday 8am-9pm

ELIGIBILIY Must be age 16 years of age or over

FEES: Insurance, Medicaid, Medicaid HMO (Staywell), Medicare, Self-Pay/Full, Self-Pay/Sliding scale, No 
fee ($0 and up)

INTAKE: Proof of insurance if applicable;  if applying for funding assistance, proof of residency and income 
is required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County (if resident is applying for tax funds)

Clinica La Luz Del Mundo

Light of the World Clinic - Clinica La Luz del Mundo

806 East Prospect Road, Oakland Park, FL  33334

(954) 563-9876

HOURS: Tuesday-Friday 9am-5pm, Saturday 9am-1pm

ELIGIBILIY Medically indigent, uninsured, migrant worker and/or not eligible for Medicare or Medicaid. Must be 
below 150% poverty level.

FEES: No fee for exam or care; Client responsible for lab work fees only $2.00-$100.00

INTAKE: Appointments only. Must submit proof of residence, income tax records and work records. Must 
renew every year by application.

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

FL Dept of Health - Broward County Health Department

BCHD - South Regional Health Center

4105 Pembroke Road, Hollywood, FL  33021

(954) 985-4800

HOURS: See Program/Service for details.  *Every 2nd Friday of the month hours are from 1-4pm only

ELIGIBILIY See Notes section

FEES: Insurance, Medicaid, Self Pay/Full; Sliding scale or No Fee for those who qualify

INTAKE: Proof of income, residence, social security card  and Photo IDrequired

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

BCHD - Paul Hughes Health Center

205 NW 6th Avenue, Pompano Beach, FL  33060

(954) 467-4700

HOURS: See Program/Service for details.  *Every 2nd Friday of the month hours are from 1-4pm only

ELIGIBILIY See Notes section

FEES:  Medicare,Medicaid, Self-Pay/Full, sliding scale.  No fee for qualified clients.

INTAKE: Photo ID, Social Security card, Proof of income and residence required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County
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Quick Guide to Services for:

Health Clinic
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

BCHD - Family Planning - South Regional Health Center

4105 Pembroke Road, Hollywood, FL  33021

(954) 985-4916

HOURS: Monday, Wednesday 8am-5pm; Tuesday 8am-7pm; Thursday 12pm-8pm; Friday 9:30am-5pm

ELIGIBILIY Medical services are for female of child bearing age;  educational and counseling services are 
available for both genders

FEES: Medicare, Medicaid, Self-Pay/Full, Sliding Scale. No fee for qualified clients

INTAKE: Appointment, photo identification, Social Security card and proof of income requested, but not 
required for services

LANGUAGES: English, Spanish, Creole, Language Line

AREA SERVED Broward County

BCHD - Family Planning - Paul W. Hughes Health Center

205 NW 6th Avenue, Pompano Beach, FL  33060

(954) 788-6140

HOURS: Monday 8am-7pm; Tuesday Noon-8pm; Wednesday and Thursday 8am-5pm; Friday 9:30am-5pm

ELIGIBILIY Medical services are for female of child bearing age;  educational and counseling services are 
available for both genders

FEES: Medicare, Medicaid, Self-Pay/Full, Sliding Scale. No fee for qualified clients

INTAKE: Appointment, photo identification, Social Security card and proof of income requested. Limited walk-
ins.

LANGUAGES: English, Spanish, Language Line

AREA SERVED Broward

Memorial Healthcare System

MHS - Primary Care - Pembroke Road

4105 Pembroke Road, Hollywood, FL  33021

(954) 985-1551

HOURS: See Program Details

ELIGIBILIY Must live in South Broward and meet medically needy financial criteria

FEES: Medicaid, Medicaid/HMO, Self-Pay/Sliding Scale

INTAKE: Appointment not necessary, but preferred.  Proof of income, proof of residence and medical history

LANGUAGES: English, Spanish

AREA SERVED South Broward County

MHS - Primary Care - West Hollywood

6214 Johnson Street, Hollywood, FL  33024

(954) 967-2500

HOURS: Monday-Friday 8:00am-4:30pm

ELIGIBILIY Uninsured persons living in the South Broward Hospital District

FEES: Medicaid, Self-Pay/Full, Self-Pay/Sliding Scale

INTAKE: Appointment, proof of income and residence; subject to verification

LANGUAGES: English, Spanish

AREA SERVED Broward
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Quick Guide to Services for:

Homeless Programs
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Homeless Programs Homeless Programs

BC Community Partnerships Division

HPRP - HIP

115 South Andrews Avenue, Annex B, Fort Lauderdale, FL  33301

(954) 497-1432

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Homeless or at risk for homelessness due to a financial loss within the last 12 months, related to 
the recession .

FEES: No Fee

INTAKE: 2-1-1 counselor will pre-screen for eligibility.  If referred to BC HIP, please inform that HIP will 
contact  within 2 weeks.

LANGUAGES: English

AREA SERVED Broward

Broward Homeless Initiative Partnership Divison

BC Homeless Initiative Partnership - Housing First Team

4200 NW 16th Street, Suite 501, Lauderhill, FL  33313

(954) 497-1432

HOURS: Monday-Friday 8am-5pm  - hours vary depending upon program activities; traveler's assistance for 
homeless on Tues & Thurs 8:30am-10:30am

ELIGIBILIY From shelter or streets & be a disabled or working family, homeless by HUD guidelines and have 
children under 18 years old

FEES: No Fee

INTAKE: Call Central Intake - HASS; Families must have ability by year's end to increase income to point of 
self sufficiency

LANGUAGES: English, Spanish, Creole - Notify Division of need

AREA SERVED Broward County

Broward Regional Health Planning Council Inc.

HPRP - Homeless Prevention & Rapid Rehousing Program

, Fort Lauderdale, FL  

HOURS:

ELIGIBILIY Those who are homeless or at risk of homelessness due to an ECONOMIC LOSS  within the past 
12 months.

FEES: No Fee

INTAKE: 2-1-1 staff will use the HPRP pre-screening form to determine potential eligibility.

LANGUAGES: English

AREA SERVED Legal Resident of Broward County
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Quick Guide to Services for:

Homeless Programs
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Cooperative Feeding Program

Cooperative Feeding Program - Social Service Food Pantry

1 NW 33rd Terrace, Fort Lauderdale, FL  33311

(954) 792-2328

HOURS: Monday-Friday 9am-4pm

ELIGIBILIY Anyone in need. Assistance is limited to 1x every 3 months or monthly for elderly/disabled. Referral 
from an agency required.

FEES: No fee

INTAKE: Photo ID required for member picking up and Social Security cards for all household members;  
Call to arrange time for pick up

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

Jubilee Center of South Broward,  Inc.

Jubilee Center - Office of Social Concerns

2020 Scott Street, Hollywood, FL  33020

(954) 920-0106

HOURS: Monday-Friday 10:30am-12:30pm

ELIGIBILIY Anyone in need

FEES: No Fee; Must fall in 100% Federal Poverty level

INTAKE: Must provide a valid photo ID and demonstrate need; Walk-in or 2-1-1 referral accepted

LANGUAGES: English

AREA SERVED South Broward

TaskForce Fore Ending Homelessness, Inc

TaskForce - Individual Outreach - North

(see Notes section for locations), Pompano Beach, FL  33060

(   )    -

HOURS: Monday-Friday, Pick-up at 11:30am

ELIGIBILIY Outreach point for homeless INDIVIDUALS seeking shelter (Cannot assist families).  Will transport 
to shelter if one is avail.

FEES: No Fee

INTAKE: Photo ID (preferred, not required). Outreach workers in a van or police car under the tree.   Must 
complete assessment.

LANGUAGES: English

AREA SERVED Broward
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Quick Guide to Services for:

Homeless Programs
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

TaskForce - Individual Outreach - St. Andrews

1100 North Andrews Avenue, St. Andrews Church Parking Lot, Fort Lauderdale, FL  33313

(954) 563-4357

HOURS: Thursdays, 3pm (Site hours)

ELIGIBILIY Must be homeless and at pick-up site to receive services. Will transport to shelter if one is 
available.  Individuals only.

FEES: No Fee

INTAKE: Photo ID (preferred but not required). Outreach workers in a van or police car in the parking lot. 
Must complete assessment.

LANGUAGES: English

AREA SERVED Broward

TaskForce - Individual Outreach - Central

(see Notes section for locations), Fort Lauderdale, FL  33311

(   )    -

HOURS: Monday-Wednesday and Friday-Sunday, 2:45pm;

ELIGIBILIY Must be homeless and at pick-up site to receive services. Will transport to shelter if one is 
available.  Individuals only.

FEES: No Fee

INTAKE: Photo ID (preferred but not required), Outreach workers in a van or police car in the parking lot. 
Must complete assessment.

LANGUAGES: English

AREA SERVED Broward

TaskForce - Individual Outreach - South

(see Notes section for locations), Hollywood, FL  33311

(954) 563-4357

HOURS: Tuesday-Saturday,  Pick-up at 11:30 am (no Sunday and Monday)

ELIGIBILIY Homeless individuals south of Griffin Road seeking placement in Emergency Shelter

FEES: No Fee

INTAKE: Photo ID (preferred, not required). Meet with Outreach Team in a gray car or police car.  Must 
complete assessment

LANGUAGES: English, Spanish, Creole

AREA SERVED South Broward - South of Griffin Road
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Quick Guide to Services for:

Housing
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Housing Housing

Broward County Housing Authority

BC Housing - Housing Counseling Program

4780 North State Road 7, Headway Office Park, Lauderdale Lakes, FL  33319

(954) 739-1114

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY Individuals and families in need of housing counseling

FEES: No Fee

INTAKE: Call for appointment

LANGUAGES: English, Spanish

AREA SERVED Broward County

Broward Regional Health Planning Council Inc.

Broward Regional Health - HOPWA - HIV Housing Assistance

915 Middle River Drive, Suite #120, Fort Lauderdale, FL  33304

(954) 567-9688

HOURS: Monday-Friday 8:30am-5pm

ELIGIBILIY See Notes - Persons with HIV/AIDS; cannot be receiving benefits from Section 8 or other HUD 
Programs

FEES: No Fee

INTAKE: Call 954-567-9688 for appointment with intake worker and required documentation

LANGUAGES: English

AREA SERVED Broward County

Center for Independent Living of Broward, Inc.

Center for Independent Living - Housing Coordination

4800 North State Road 7, Bldg. F, Suite 102, Lauderdale Lakes, FL  33319

(954) 722-6400

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY Person(s) with any disability

FEES: No fee

INTAKE: Must complete intake form, and determine housing goals and action steps

LANGUAGES: English, Spanish, ASL

AREA SERVED Broward County
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Quick Guide to Services for:

Housing
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Internet Sites (URL's)

Housing Locator Online (Statewide Affordable Housing)

www.floridahousingsearch.org, Other FL County, FL  

HOURS: 24 hours a day

ELIGIBILIY Anyone

FEES: No Fee

INTAKE: Got to www.floridahousingsearch.org  for information

LANGUAGES: English

AREA SERVED State of Florida
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Quick Guide to Services for:

Legal Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Legal Services Legal Services

BC Clerk of the Courts

Clerk of Courts - Domestic Violence Intake Unit

201 SE Sixth Street #248, Broward County Courthouse, Fort Lauderdale, FL  33301

(954) 831-7693

HOURS: Monday-Friday 8:30am-5:00pm

ELIGIBILIY Petitioners seeking restraining orders

FEES: No Fee

INTAKE: Call for more information

LANGUAGES: English

AREA SERVED Broward

Broward County Bar Association Inc.

Broward County Bar Assoc - Lawyer Referral Svc - Low Cost Panel

1051 SE Third Avenue, Fort Lauderdale, FL  33316

(954) 764-8040

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY After initial consultation fee, must show proof of income to qualify for low cost panel, 150% poverty 
level

FEES: Self-Pay;  $ 50 per half hour (consultation fee)

INTAKE: Call for information

LANGUAGES: English, Spanish

AREA SERVED Broward County

Coast to Coast Legal Aid of South Florida, Inc.

Coast to Coast Legal Aid - Public Benefits Unit

491 North State Road 7, Plantation, FL  33317

(954) 736-2400

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY Legal problems must fall within program priorities (see program description) and clients be 125% of 
federal poverty level

FEES: No fee

INTAKE: Must provide documentation of need

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward
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Quick Guide to Services for:

Legal Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Coast to Coast Legal Aid - Family Law Unit (Domestic Violence)

491 North State Road 7, Plantation, FL  33317

(954) 736-2489

HOURS: Monday-Friday 8:30am-4pm

ELIGIBILIY Must be a victim of domestic, dating, sexual and repeat violence

FEES: No fee

INTAKE: Call for information

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward

FL Division of Consumer Services

FL Agriculture/Consumer Services - Landlord/Tenant Law

Division of Consumer Services, 2005 Apalachee Parkway, Rhodes Bldg, Tallahassee, FL  32399

(800) 435-7352

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY Anyone

FEES: No fee

INTAKE: Call for information, press option 4

LANGUAGES: English, Spanish

AREA SERVED Broward County

Jubilee Center of South Broward,  Inc.

Jubilee Center - Office of Social Concerns

2020 Scott Street, Hollywood, FL  33020

(954) 920-0106

HOURS: Monday-Friday 10:30am-12:30pm

ELIGIBILIY Anyone in need

FEES: No Fee; Must fall in 100% Federal Poverty level

INTAKE: Must provide a valid photo ID and demonstrate need; Walk-in or 2-1-1 referral accepted

LANGUAGES: English

AREA SERVED South Broward

Legal Aid Service of Broward County Inc.

Legal Aid Service - Central Office

491 North State Road 7, Plantation, FL  33317

(954) 765-8950

HOURS: Monday-Friday 9am-5pm

ELIGIBILIY Must be low income citizen in need of general civil legal service;  income eligibility is below 125% 
of fed poverty level

FEES: No fee

INTAKE: Appointments preferred, walk-ins accepted. Driver's license and proof of income required.

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County
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Quick Guide to Services for:

Medicaid
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Medicaid Medicaid

FL DCF Economic Self-Sufficiency Services

DCF ESS - ACCESS Website/ Call center

www.myflorida.com/accessflorida, *Unknown*, FL  

(866) 762-2237

HOURS: Monday-Friday, 8am-7pm (Call Center) or website 24 hours

ELIGIBILIY My Florida is the official website for the State of Florida

FEES:

INTAKE:

LANGUAGES:

AREA SERVED

DCF ESS - Central - Food Stamps/Medicaid/Medic. Needy/Cash Assist

311 North SR7, Plantation, FL  33317

(954) 327-5000

HOURS: Monday-Friday 8am-5pm;  Monday-Friday 8am-7pm (Call Center)

ELIGIBILIY Asset limit: $2,000, must be in 100% poverty level after deductions

FEES: No fee

INTAKE: To be determined at interview; Contact Call Center for information or complete application online

LANGUAGES: English, Spanish, Creole

AREA SERVED Serves North of State Road 84 and South of Commercial Blvd
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Quick Guide to Services for:

Mental Health Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Mental Health Services Mental Health Services

Aging and Disability Resource Center

Area Agency On Aging - Aging and Disability Resource Center

5300 Hiatus Road, Sunrise, FL  33351

(954) 745-9567

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Households must have a member who is at least 60 years of age, low income with an imminent 
energy crisis

FEES: No Fee

INTAKE: Information/referral walk-in or phone Monday-Friday 8am-5pm

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

ARC Broward, Inc.

ARC - Community Mental Health Services

10250 NW 53rd Street, Sunrise, FL  33351

(954) 746-9400

HOURS: Monday-Friday 8:30am-8pm; Saturday by appointment; Sunday times vary, call office

ELIGIBILIY Anyone in need of mental health services

FEES: Insurance, Self-Pay/Full, Self-Pay/Sliding Scale, Medicaid, Medicare; No fee for those who qualify

INTAKE: Proof of income, insurance (if applicable) and photo identification required

LANGUAGES: English, Spanish

AREA SERVED Broward County

Archways Inc.

Archways - Outpatient Services

919 NE 13th Street, Fort Lauderdale, FL  33304

(954) 763-2030

HOURS: Monday-Friday 8:30am-5:00pm

ELIGIBILIY Must be 18 years old or over and diagnosed with a major mental illness

FEES: Insurance, Medicaid, Self-Pay/Sliding scale

INTAKE: Assessment via Intake Department and/or professional referral required and services authorized

LANGUAGES: English, Spanish

AREA SERVED Broward County
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Quick Guide to Services for:

Mental Health Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

BC HS Family Success Administration Division

BC FSA - Outpatient Mental Health - South

4733 SW 18th Street, Hollywood, FL  33023

(954) 985-1920

HOURS: Monday-Friday 8am-5pm - hours may vary according to program activities

ELIGIBILIY Low income families needing mental health services; must be stabilzed before sessions

FEES: No Fee

INTAKE: Appointment required

LANGUAGES: English, Spanish, Creole

AREA SERVED Broward County

BC FSA - Outpatient Mental Health - North

2011 NW Third Avenue, Pompano Beach, FL  33060

(954) 786-2121

HOURS: Monday-Friday 8am-5pm  - hours may vary depending upon program activities

ELIGIBILIY Low income families needing mental health services, must be stabilized prior to sessions

FEES: No Fee

INTAKE: Appointment necessary

LANGUAGES: English, Spanish, Creole - Notify Division of need

AREA SERVED Broward

BC FSA - Outpatient Mental Health - Central

3500 North State Road 7, Suite 351, Lauderdale Lakes, FL  33313

(954) 497-1340

HOURS: Monday-Friday 8am-5pm -hours may vary depending upon program activities

ELIGIBILIY Low income families needing mental health services, must be stabilized prior to sessions

FEES: No Fee

INTAKE: Appointment required

LANGUAGES: English, Creole - Notify Division of need

AREA SERVED Broward

Henderson Mental Health Center Inc.

Henderson - Crisis Center - Outpatient and Mobile Crisis

4720 North State Road 7, Fort Lauderdale, FL  33319

(954) 463-0911

HOURS: 24 hours, 7 days a week

ELIGIBILIY Adults with a serious psychiatric disorders and/or severe and persistent emotional illness; MUST 
be 18 + for walk-in clinic

FEES: Medicare, Medicaid, Medicaid HMO, Self-Pay/Full, Self-Pay/Sliding scale; based on gross annual 
income/family size

INTAKE: Single point access through crisis center if in crisis, otherwise referral to community program

LANGUAGES: English, Spanish, Creole, Dialects of India

AREA SERVED Broward County
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Quick Guide to Services for:

Mental Health Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Henderson - Outpatient Services - Central Branch

330 SW 27th Avenue, Fort Lauderdale, FL  33312

(954) 791-4300

HOURS: Monday-Friday 8am-5pm

ELIGIBILIY Adults with serious psychiatric disorders and/or persistent emotional illness and at risk for 
hospitalizaton

FEES: Insurance, Medicare, Medicaid, Medicaid HMO, Self-Pay//Full, Self-Pay/Sliding scale; based on 
gross annual income/family size

INTAKE: Single point access at crisis center if in crisis;  otherwise referral to outpatient branch

LANGUAGES: English, Spanish, Creole

AREA SERVED Central Broward County (see specific zip code areas serviced)

Memorial Healthcare System - Behavioral Health

MHS - Behavioral - Choices Program

3400 North 29th Ave, Memorial Regional Outpt Behavioral, Hollywood, FL  33020

(954) 965-6408

HOURS: Monday-Friday 9am-12Noon

ELIGIBILIY Adults, age 18 and over, with a mood disorder or dually diagnosis

FEES: Insurance, Medicare/Medicaid/Medicaid HMO, Self-pay/Full, Sliding Scale;  Funding not a deterrent 
to client entering program

INTAKE: Photo ID, proof of residency and health insurance card required. If uninsured,  proof of income, tax 
returns &  bank statemen

LANGUAGES: English, Spanish

AREA SERVED Broward

Mental Health Association of Broward County Inc.

Mental Health Association - Information & Referral

7145 West Oakland Park Blvd, Lauderhill, FL  33313

(954) 746-2055

HOURS: Monday-Friday 9am-10pm, Saturday 9am-5pm

ELIGIBILIY Anyone in need of mental health information

FEES: No Fee

INTAKE: Call for information

LANGUAGES: English, Spanish

AREA SERVED Broward County
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Quick Guide to Services for:

Mental Health Services
The report below list some of the most common referrals for this need.  It is not an exhaustive list. Many of the 
programs listed may have additional sites.  For more information or for a more comprehensive list of resources, 
please call 2-1-1 or (954) 537-0211.

www.211-broward.org

Nova Southeastern University

Nova - NSU Psychology Services Center

3301 College Avenue, Davie, FL  33314

(954) 262-5730

HOURS: Monday-Thursday 9am-9pm; Friday 9am-5pm

ELIGIBILIY Individuals who have a mental health diagnosis and are seeking outpatient mental health services

FEES: Sliding Scale; Self-Pay/Full

INTAKE: Telephone and/or in-person screening followed by an evaluation; Photo ID and proof of income 
required

LANGUAGES: English, Spanish

AREA SERVED Broward
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