How To Notify 2-1-1 via the Internet of Changes
In Programs, Hours, Staff, or Other Information

Step 1. Go to http://www.irissoft.com/fcfb
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Step 2: Click on the tab that reads, “Search by Name”
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Search Bar:
Use the options to the left to create an advanced search.

Search Type: | ﬂ
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; Agency Record(s

Find Text: I_ P?Dgr;ym Hecoré(i) Agency Record contains:

An agency runs services/programs. Search for an agency
record that contains the text you have entered. ¥ou can
specify the search to look in specific fields, such as the

Geographic Filter: name, address fields, notes, etc.

& All areas
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C City A program is a service of an agency. Search far a pragram
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Step 3: On the Search by Name Page select “Agency Record” from the Search Type
drop-down list.



record that contains the text you have entered. ¥ou can
specify the search to look in specific fields, such as the
narne, address fields, notes, etc.

Find Text: IEIerard Housing

Lo Additional Filter:
Geographic Filter: Search for programs by using an additional filter to further
& All areas define your search. This is active only when the Keyword
ity Search or the Program search is selected.

ST CEroTron TS ST 211/First Call For Help, ' > |
Search Events Help search | translate | contact us | admin
Search Bar:
llse the options to the left to create an advanced search.
Search Type: |Agency Record(s) j
& Search containg text " Mame hegins Types of Searches:
with
Select ane or more options below Agency Record contains:
Search In: Ah agency runs servicesfprograms. Search for an agency
™ Mame recard that contains the text you have entered. ¥ou can
specify the search to look in specific fields, such as the
I Address narne, address fields, notes, etc.
™ Hours
™ Motes/Description Program Record contains:
A program is a service of an agency. Search for a program
€]

I_l_l_lﬂ Internet
Step 4: Find Your Agency by entering a portion of your agency name or the first few

letters; Click the box for Search In: O NAME and click on “Search Now” at the bottom
of the screen
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Search Bar:
1 result(s) found:

Search Type: |Agency Record(s) j

% Search contains text T Name begins Broward Housing Solutions
with 305 SE 18th Court

Select one or more options below Fort Lauderdale, FL 33316
Search In: (954 764-2300 Main
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Step 5: When you locate your agency click on the hyperlinked agency name to open
up the agency record
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Providing safe accessible, affordable, housing opportunities to persons with special needs-mental illness.
Referral from an approved mental health agency is required for housing.
Programs operated by this Agency
Broward Housing Salutions - Housing Program
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Step 6: At the bottom of your agency page there will be list of programs operated by
your agency and below that a series of command buttons. Click on “Update
Information” if you wish to update your basic agency information. If you wish to update
program information, repeat Steps 3 — 6 except on Step 3 select Program Record
rather than Agency Record. You are permitted to change any information in the fields
shown after you select the Update command button.

Agency Information

Hours of operation: |M|:|nda§,.*-Friday Sam-dpm
SpecialMail: IlNG

CCEB Prov Prof Year:lm J2006

Omit from Labels |pg =

Description

Providing safe accessible, affordable, housing opportunities to ;l
persons with special needs-tnental illhness. FReferral from an
approved mental health agency is redquired for housing.
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[ Email me when the data is updated

Subrmit Cancel |

Step 8: After you are finished with your update for your agency record or for any
program records, click on the “Submit” command button and your changes will be
automatically sent to 2-1-1 for review. If you wish to have 2-1-1 notify you when your



changes have been accepted, click the checkbox OO Email me when the data is
updated.
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Step 8: If you wish to ADD a program/service, return to the Search by Name page and
at the bottom of the page select “Add Your Agency to our database or Add your
Service (program) to our database.
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Step 9: Fill in the requested information and then click on the Submit command button.
It will be emailed to 2-1-1 and you will be contacted for any additional information that
may be needed.

For assistance in using the web to upaate or submit information,
please call, 2-1-1 Information Services at (954) 390-7601.



